Thermal Films

Thermal transfer ribbon solutions for the modern world

ITW Thermal Films Europe

Update - Website Launch

Dear Partner/Co-supplier:

Over the past 12 months we have communicated one to one with you on our intentions to
market our products and services.

We are pleased to announce the launch of our new dynamic website that is the first of many
steps to communicate our efforts to add value throughout the channel.

The new itwthermalfilms website continues to be a crucial source for all our product
specifications, regulatory documentation and most important our latest news. The aim of our
strategy is for us to carry out the research in developing existing and new markets in thermal
transfer products. The results of our research will be published in our news section and will
allow our partners/co-suppliers to take these solutions to new market opportunities.

Any comments/feedback would be appreciated on: info@itwextremesolutions.com.

Extreme Solutions™

For our strategic partners and co-suppliers throughout Europe who have partnered our efforts
over the past 12 months we have developed a web portal that will allow you access to a
detailed media combination database.

This new '1TW Extreme Solutions Search Engine’ allows you to select performance
criteria that is required by your application. It then searches a detailed database and presents
a list of PrintheadSaver™ Extreme Series Midrange™ wax/resin and/or Extreme
Series Resin™ ribbon and label combinations that meet your selection.

The objective of the sales tool allows you to speed up the sales process on specifying the
solution and reduces the cost to your business and your partner of having to test a number of
label and ribbon combinations to meet the application.

If you are not a partner you can still access this data by calling any one of our European
facilities spread out across Europe, where our friendly customer service department will talk
you through your requirements.

ITW THERAMAL FILMES

O Northern Europe + 44 (0) 116 240 6400
O  Southern Europe + 39 (0) 131 950202
O Procelas-Cacheiras  + 34 (0) 981 806339

In the next 7 days we will be updating the 'ITW Extreme Solutions Search Engine' with
material test data from high performance self adhesive material manufacturer 3M and high
performance tag material manufacturer Valeron.

For further information speak to your regional sales representative or email us on
info@itwextremesolutions.com.

| would personally like to thank all our partners and co-suppliers for their help and dedication
over the past 12 months.

For further information regarding our products and services, please do not hesitate to get in
contact.

Sincerely,
Tony Sahota

European Business Development Manager
ITW Coated Films

For more information visit our website at
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